Adam White and Herbjeet Bal did paired exploratory testing on the first of Robert Sabourin’s charters, FM00A-001 (see: Charter_List). The purpose of the charter was to identify capabilities and areas of potential instability in the freeware application Freemind, a mind-mapping tool.
Adam and Herb took session notes while they tested using WordPad (see: AW_HB_S1_Session_Notes). The charter length was estimated to be 90 minutes; they took 100 minutes. Each note for the session included the time and date it was made. Most of the notes were only a couple of minutes apart, and sometimes there were several notes made in a single minute. The contents of the notes included observations about the functionality of Freemind, actions taken, and issues and bugs they discovered. Some notes were only a few words long, while others were several dozen words in length.
Adam and Herb spent most of their time looking at the functionality of the mind map, such as cutting, pasting, deleting, and splitting nodes. They also examined the zoom feature; opening, closing, and saving files; and the preferences. Time was taken in the middle of the session to brainstorm areas of potential instability.
If an item in the session notes had to do with an issue, it was marked by #ISSUE at the end of the note. The same notation was followed for bugs, each of which was labeled with #BUG. Issues included concerns about areas where bugs could potentially be found, but that Adam and Herb decided not to investigate in the session; areas where the user interface functionality seemed abnormal compared to the expected behavior of Windows applications; and capabilities of the application that seemed hard to use. Issues may be discussed with a team lead or developer and then are sometimes logged as bugs.
Ideas for future testing and a list of areas not tested in the session were entered into the session notes. Adam and Herb also noted their charter vs. opportunity ratio, which indicates how much of the session they spent on-charter. Bugs were reported at the end of the session (see: AW_HB_S1_Bug_ChildN, AW_HB_S1_Bug_Encryp, AW_HB_S1_Bug_Shortc, AW_HB_S1_Bug_Split, AW_HB_S1_Bug_Scroll, AW_HB_S1_Bug_Res, AW_HB_S1_Bug_RootD, AW_HB_S1_Bug_Prefs). Screenshots and videos were taken during the testing session (see: AW_HB_S1_Pic_Encryp, AW_HB_S1_Pic_Res, AW_HB_S1_Pic_Prefs). Adam and Herb found some bugs that related to the charter, but others were unrelated.
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