Flora MacDonald performed exploratory testing of charter FM000A-001 (see: Charter_List). The purpose of the charter was to identify capabilities and areas of potential instability in the freeware application Freemind, a mind-mapping tool.

Flora recorded the testing environment, including operating system and Freemind build, in her session notes (see: FM_S1_Session_Notes). Flora wrote down the steps she took during testing, observations she made, notes to herself and reminders of questions to ask her client. Sometimes her notes were as terse as a few words describing a particular capability she was testing, while other items in her notes were detailed questions and answers.

Flora used the first fifteen minutes of the session to create a list of capabilities by reviewing the application menus, the help files, and the Freemind website. She included these lists in her session notes. Her next step was to create a mind map and try out various functionalities, including editing, saving, exporting, importing, and inserting images and hyperlinks. She added any issues she encountered, including user interface and performance problems, to her session notes.
Flora took screenshots during testing of the creation of a very small mind map, the “About” message, and the general layout of Freemind (see: FM_S1_Screen_1, FM_S1_Screen_2, FM_S1_Screen_3). These files were saved in three different image formats. She also kept the data files she created during testing (see: FM_S1_Mindmap_1, FM_S1_Mindmap_2).
The start and end time of the session were entered in the session notes. The test was supposed to take 90 minutes; Flora completed it in 100 minutes. None of the problems she found were logged under the “Bugs” or “Issues” sections, but the issues she mentioned in her notes were usually related to her charter.
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