Jon Bach performed exploratory testing of the first charter, FM000A-001 (see: Charter_List). The purpose of the charter was to identify capabilities and areas of potential instability in the freeware application Freemind, a mind-mapping tool.

Jon created session notes in a .txt file (see: JB_S1_Session_Notes). He entered the start time of the session in his notes and recorded observations he made, actions he took, and questions he had about the application. After confirming the installation of Freemind, he spent time creating a feature outline of the capabilities by walking through the menu options in the application; the feature outline was included in his session notes. He broke the features down into primary and contributing functions following the General Functionality and Stability Document (GFS). The feature outline was partially used to simplify the problem, but it is also something Jon creates habitually on testing projects so he knows what features are in the version he is testing; this helps him to identify when features are added or cut in later versions.
Except for the feature outline, each note Jon took during his session was between a few words and a paragraph in length. He tersely jotted down risks he discovered as he tested. When he found a bug, he placed a short description of it in his session notes under the “Bugs” header. Some concerns that he identified as risks were placed under the “Issues” header. Jon spent time investigating the opening and saving of files and the creation and manipulation of nodes in the mind map. He used the help files as a resource to learn more about the application, especially to get a sense of where the boundaries were supposed to lie. He spent some time investigating the entry of long strings and other boundaries in the mind map.
Jon entered the file name of the mind map created during testing into his session notes (see: JB_S1_Mind_Map). Under “Metrics”, he reported the time he spent on test design and execution, bug investigation, and session setup. The charter was intended to take 90 minutes; Jon’s metrics add up to 100 minutes. Some of the bugs Jon found were related to instabilities in the application and missing or broken capabilities, while others were concerned with boundary issues. 
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