James Lyndsay performed exploratory testing of the first charter, FM000A-001, in the list provided by Robert Sabourin (see: Charter_List). The purpose of the charter was to identify capabilities and areas of potential instability in the freeware application Freemind, a mind-mapping tool.
James took both hand-written and typed session notes while he tested. He used a tool to export his typed notes into a dynamic HTML file when his session was complete (see: JL_S1_Notes_Handwritten, JL_S1_Notes_Dynamic). Within the session records he had further levels of notes divided by the areas of capabilities he was testing in chronological order (e.g. mind mapping, browsing). For each area of capabilities, James estimated the time he would take to test them and included starting and ending timestamps. The session records include timestamps of when each began and ended. More detailed notes were contained in lower levels.

James returned to previously explored features later in the session to review them or to explore them in greater depth. He often summarized his opinions on each group of capabilities in his session notes. When he saw a feature that he thought was worth investigating, he diverted from what he was testing to examine it (for example, the zoom feature).
James asked questions in his session records. For instance, he noted that Freemind’s non-standard interface could contribute to platform risks. James’s session notes were sharp, but detailed. He expended no more than a few words for each bullet point, and the words he used always contributed to the meaning of the note. For example, he used the word “the” only once in his session records, and the word “a” only appeared three times. James included links to screenshots of bugs in his notes when it was more expedient than describing the bug. Most of the bugs James found were related directly to his charter. James summarized the session with an analysis including comments on general problems with Freemind, areas of instabilities, and issues with capabilities, along with bug reports (see: JL_S1_Analysis).
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