Adam White and Herbjeet Bal performed exploratory testing of charter FM000C-001 (see: Charter_List). The purpose of the charter was to explore inserting images of various formats into a Freemind mind map. The charter instructed testers to consider image size, type, resolution, and location in the map, as well as multiple images.

Adam and Herb took session notes while they tested using WordPad (see: AW_HB_S3_Session_Notes). Each note for the session included the time and date it was made. Most of the notes were only a couple of minutes apart, and sometimes there were several notes made in a single minute. Most notes were a paragraph long.

Adam and Herb approached the task methodically. They first tried to save an image from the internet in several popular image formats to determine if Freemind could take them as input, then saved, loaded, and edited the images. When they encountered several user interface, rendering, and data storage bugs, they entered short descriptions into their notes. They tried testing different sizes of images and logged bugs when the display was not consistent with other Windows programs. Later in the session Adam and Herb tried a user scenario related to their own use of the program, and near the end, they reviewed what they had done and tried to fill any gaps in their testing.
Testing artifacts were retained from their session. These included a screenshot (see: AW_HB_S3_Screenshot_1), the image files used in the session (see: AW_HB_S3_Image_1, AW_HB_S3_Image_2, AW_HB_S3_Image_3, AW_HB_S3_Image_4, AW_HB_S3_Image_5, AW_HB_S3_Image_6, AW_HB_S3_Image_7, AW_HB_S3_Image_8, AW_HB_S3_Image_9, AW_HB_S3_Image_10, AW_HB_S3_Image_11, AW_HB_S3_Image_12, AW_HB_S3_Image_13, AW_HB_S3_Image_14, AW_HB_S3_Image_15, AW_HB_S3_Image_16), mind map data files they created (AW_HB_S3_Mind_Map, AW_HB_S3_Usage_Scenario), and a video. They created bug reports in .txt files for each bug they encountered (see: AW_HB_Bug_Report_1, AW_HB_Bug_Report_2, AW_HB_Bug_Report_3, AW_HB_Bug_Report_4, AW_HB_Bug_Report_5, AW_HB_Bug_Report_6, AW_HB_Bug_Report_7, AW_HB_Bug_Report_8, AW_HB_Bug_Report_9, AW_HB_Bug_Report_10, AW_HB_Bug_Report_11, AW_HB_Bug_Report_12, AW_HB_Bug_Report_13). Some of the bugs Adam and Herb logged were charter related, and others were bugs not related to the charter that they encountered while testing on-charter.
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