Jon Bach performed exploratory testing of charter FM000C-001 (see: Charter_List). The purpose of the charter was to explore inserting images of various formats into a Freemind mind map. The charter instructed testers to consider image size, type, resolution, and location in the map, as well as multiple images.

Jon entered the start time of the session in his notes and recorded his actions and observations during the session (see: JB_S3_Session_Notes). He made only a few notes, all of which dealt with issues he encountered and actions he took to find bugs. None of his notes exceeded a short paragraph in length. When he had problems inserting images into the mind map, he consulted the help file to determine whether there was a documented reason for his problem; he then took steps to alter the testing environment.
Jon entered the file name of the mind map created during testing into his session notes (see: JB_S3_Mind_Map). He also included screenshots of a bug in opening Help (see: JB_S3_Screenshot_1, JB_S3_Screenshot_2, JB_S3_Screenshot_3). Under “Metrics”, he reported the time he spent on test design and execution, bug investigation, and session setup. Jon finished the charter on time after 90 minutes. Bugs he discovered were inserted in the “Bugs” section and noted those that require further investigation. Not all of the issues in his session notes were classified as bugs.
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