James Lyndsay performed exploratory testing of charter FM000C-001 (see: Charter_List). The purpose of the charter was to explore inserting images of various formats into a Freemind mindmap. The charter instructed testers to consider image size, type, resolution, and location in the map, as well as multiple images.
James took both hand-written and typed session notes while he tested. The handwritten notes were saved in a PDF file for reference (see: JL_S3_Notes_Handwritten). He used a tool to export his typed notes into a dynamic HTML file when his session was complete. The dynamic files were also exported to PDF, with separate files for an overview timeline and the expanded notes (see: JL_S3_Notes_Timeline, JL_S3_Notes_Expanded). Within the expanded session records he had further levels of notes divided by the actions he took (e.g. forming ideas, investigating large images, bug logging). For each action, James included starting and ending timestamps. More detailed notes are visible when the dynamic notes are expanded.
James’s notes were to-the-point, but included details wherever they contributed to understanding. Bug descriptions were included in his session notes in red text. Most of his bug descriptions were short, but one complex bug took over two hundred words to describe. He began the session by brainstorming ideas and checking the help files of Freemind to investigate the image-related functionality supported by the application. James noted his user interface and performance concerns and later went back to investigate several of them more thoroughly to record them as bugs. Screenshots were included to show the results of some bugs. James stayed on-charter throughout the session, and only one bug he logged was not related to the charter. Since he didn’t have the opportunity for a wrap-up discussion like he usually does after a session, he summarized his session with an analysis including issues encountered with pictures in Freemind, other problems, and bug reports (see: JL_S3_Analysis).
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