James Lyndsay performed exploratory testing of charter FM000D-001 (see: Charter_List). The purpose of the charter was to explore merging maps together in the freeware mind mapping tool Freemind.

James took both hand-written and typed session notes while he tested. The handwritten notes were saved in a PDF file for reference (see: JL_S4_Notes_Handwritten). He used a tool to export his typed notes into a dynamic HTML file when his session was complete. The dynamic files were also exported to PDF, with separate files for an overview timeline and the expanded notes (see: JL_S4_Notes_Timeline, JL_S4_Notes_Expanded). Within the expanded session records he had further levels of notes divided by the actions he took (e.g. investigating questions, pausing, diagnosing bugs). For each action, James included starting and ending timestamps.
James started off by trying to find the merge feature, but he couldn’t find any reference to it in Freemind’s documentation. He spoke to Rob, and after a few hour’s pause, he continued testing by copying and pasting nodes and branches. He also took time to diagnose and report bugs, completing the session in 90 minutes.
James’s notes were to-the-point, rarely longer than a couple of dozen words. Bug descriptions were included in his session notes in red text. His bug descriptions ranged from one terse sentence to a few paragraphs in length depending on the challenge of describing each bug. He included several screenshots to demonstrate and clarify one of the bugs. Two of the three bugs James found were off-charter ones that he encountered while setting up the test environment and while testing the charter. Since he didn’t have the opportunity for a wrap-up discussion like he usually does after a session, he summarized his session with an analysis including an overview of his notes and bug reports (see: JL_S4_Analysis).
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