James Lyndsay performed exploratory testing of charter VL000B-001 (see: Charter_List). The purpose of the charter was to explore how VLC uses system memory and processor resources while viewing videos as compared with the same videos being viewed in Microsoft’s Media Player. The charter contained instructions to choose the most recent version of the player available from Microsoft, to use videos between 1 and 5 minutes long of different formats including WMV and AVI, to use Perfmon to capture results, and to use Excel to generate graphs of the results.

James took both hand-written and typed session notes while he tested. The handwritten notes were saved in a PDF file for reference (see: JL_S5_Notes_Handwritten). He used a tool to export his typed notes into a dynamic HTML file when his session was complete. The dynamic files were also exported to PDF, with separate files for an overview timeline and the expanded notes (see: JL_S5_Notes_Timeline, JL_S4_Notes_Expanded). Within the expanded session records he had further levels of notes divided by the actions he took or relevant information (e.g. installing, asking questions, characteristics of video files). For each action, James included starting and ending timestamps.

Before the session began, James recorded information about the video files, such as compression, and machine characteristics in his session notes and set up his test environment, including the Spector and BB Test Assistant tools. Since this was James’s first time using Perfmon, he also had to figure out how to save Perfmon data in a .csv file. He then ran a series of AVI and WMA videos from BB Test Assistant and Spector in Media Player and VLC, recording the data in Perfmon. He noted when a resource use spike occurred. 

Afterwards, James graphed the performance data in DataGraph instead of Excel and did some preliminary analysis in his session notes. He noted problems that arose during the session and possible bugs. Since he didn’t have the opportunity for a wrap-up discussion like he usually does after a session, he summarized his session with an analysis including conclusions he drew about the performance of the two media players, further observations, and other problems (see: JL_S5_Analysis).
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