The following steps describe an exploratory test from the Mudslide project at Backup Inc. Greg, the tester, ran an exploratory testing charter on the detection of machines going offline. He found two off-charter bugs: while setting up his charter, he found a bug in loading workloads that had been injected in the new build, and he found a user interface bug in which an image did not load. He also found an on-charter bug in which changing values in the timeout field did not alter the timeout variable. The charter was tested over a period of several hours, with interruptions; the session length was 120 minutes.
	Greg added workloads to his test environment and found that one of them did not load.

	Greg investigated by checking the stack trace double-checking to make sure the bug didn’t appear in the previous build.

	Greg reported the problem in the bug tracking system and also recorded it in his session notes (see: Mudsli_Offl_Bug_Report, Mudsli_Offl_Session_Notes).

	Greg noticed that a graphic was not loading during his charter setup.

	Greg reported the problem in the bug tracking system and also recorded it in his session notes (see: Mudsli_Offl_Bug_Report_2).

	Greg tested his charter by isolating each detection method and trying them individually. He then tried turning workloads offline and restarting them. He found no bugs. He noted these methods in his session notes.

	Greg tried changing the timeout value, but this did not change the timeout variable. He experimented with several different values and continued encountering the issue.

	Greg spoke with the developer, Xander, about the bug.

	Greg reported the problem in the bug tracking system and also recorded it in his session notes (see: Mudsli_Offl_Bug_Report_3).

	Greg entered the time spent testing the charter into his session notes.

	Greg logged his “charter vs. opportunity” ratio of how much time he spent on his charter compared to other bugs/issues he investigated while doing his charter into his session notes.

	Greg reviewed his session notes with Liane, the test lead.


Resources

Mudsli_Offl_Bug_Report

Mudsli_Offl_Bug_Report_2

Mudsli_Offl_Bug_Report_3

Mudsli_Offl_Session_Notes
