The following steps describe a bug confirmation test from the Mudslide project at Backup Inc. Jeremy, an intern, had reported some of the bugs he had to confirm, but some had been reported by others. He found several new issues during confirmation testing and reopened one problem that had not been fixed. The session length was about 400 minutes.

	Jeremy met with some of the developers before he started testing to gain a better understanding of the work done to fix the bugs he had to confirm.

	Jeremy started setting up his test environment and found two problems with the product.

	Jeremy reported the issues in the bug tracking system and also recorded them in his session notes (see: Mudsli_Conf_Session_Notes).

	Jeremy confirmed that several bugs were fixed by repeating the steps taken to find them and observing whether they reappeared or not. He recorded this process in his session notes.

	Jeremy closed the bugs he confirmed.

	Jeremy encountered a bug that was supposed to have been fixed.

	Jeremy reactivated the problem in the bug tracking system.

	Jeremy found other problems while confirming that some problems were fixed, and Jeremy sometimes found bugs when he went off-charter to look around at other areas of the program.

	Jeremy filed bug reports for any issues he encountered and mentioned them in his session notes.

	Jeremy entered the time spent testing the charter into his session notes.

	Jeremy logged his “charter vs. opportunity” ratio of how much time he spent on his charter compared to other bugs/issues he investigated while doing his charter into his session notes.

	Jeremy wrote a terse synopsis of his charter.

	Jeremy reviewed his session notes with Liane, the test lead.
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